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These Terms and Conditions apply to the Skandia Investment Management Individual Savings Account (ISA) and ISA
(formerly PEP).

You should read them carefully, together with the Simplified Prospectus, before completing the application form.

The full Prospectus/Scheme Particulars for each fund are available on request. If there is anything you do not understand then
please ask your financial adviser.

Once you have completed the application form and it has been accepted by the Account Manager, it will constitute a legally
binding agreement between yourself and the Account Manager, which will be subject to these Terms and Conditions.

The ISA is offered as a stocks and shares ISA only. Regulations currently permit an investor to only contribute to one stocks
and shares ISA in any single tax year.

definitions
ACD/Manager The authorised corporate director of each of the

Skandia Open-Ended Investment Companies and

the manager of each of the Skandia unit trusts, as

applicable, being Skandia Investment

Management Limited.

Account The Skandia Investment Management Individual

Savings Account (ISA) or the Skandia Investment

Management ISA (formerly PEP), both of which

are offered as a stocks and shares ISA.

Account An investment held under an ISA which is a

Investment qualifying investment within the Regulations and is

permitted to be held in the Account by the

Account Manager.

Account Skandia Investment Management Limited, which

Manager is authorised and regulated by the Financial

Services Authority. The ultimate holding company

of the Account Manager is Old Mutual plc. The

Account Manager is approved by HM Revenue &

Customs as an ISA manager and provides the

service of managing the Account in accordance

with the Regulations.

Accumulation Shares/Units where income after any tax has

Shares/Units been deducted will be retained in the Fund to

increase the value of the shares/units.

Application A form which satisfies the Account Manager’s

Form requirements including the Investor’s acceptance

of these Terms and Conditions.

Bid Value The value of units or shares calculated using a

fund’s ‘bid price’ or selling price.

Business Day Any day on which the London Stock Exchange is

open for normal business except for any day in

respect of which the ACD/Manager has notified

the Depositary/Trustee that it is not open for

normal business due to the annual concessionary

company holiday.

Contribution Amount of money received into the Account,

being a lump sum, regular monthly contribution,

or by transfer of cash proceeds from another

account manager.

Depositary/ Royal Bank of Scotland plc, depositary of the

Trustee assets of the Open-Ended Investment

Companies, and trustee of each of the authorised

Unit Trusts.

Distribution In relation to each Income Fund, the dates on

Date which income is paid to you or reinvested in

further shares or units as set out in clause 5.

Financial Any person authorised under the Financial

Adviser Services and Markets Act 2000 who has entered

into a Terms of Business Agreement with the

Account Manager which covers the Account.

FSA Financial Services Authority, which is responsible

for regulating the ACD/Manager in its investment

business activities.
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Fund(s) Any one (or more) Open-Ended Investment

Companies or Unit Trusts, or sub-funds thereof,

available through the Skandia Investment

Management ISA.

Income Fund A Fund with Income Shares/Units.

Income Period For any Income Fund, each period of six months

ending on 30 June and 31 December.

Income Shares or Units where income will be paid out of

Shares/Units an Income Fund or reinvested in further

shares/units of the relevant Income Fund as at

the appropriate Distribution Date.

Investor The individual named on the Application Form,

also referred to as ‘you’.

Lump Sum Any amount of money received into an Account

Contribution as a lump sum.

OEIC An Open-Ended Investment Company

incorporated as an investment company with

variable capital and authorised by the FSA in

accordance with regulation 3 of the Financial

Services Open-Ended Investment Companies

Regulations 2001, as amended from time to time.

Offer Value The value of units or shares calculated using a

fund’s ‘offer price’ or buying price.

Price In the case of each Fund apart from the Skandia

Property Fund, the price per share/unit calculated

in accordance with the relevant prospectus or

scheme particulars, at which you buy or sell

shares/units in that Fund. In the case of the

Skandia Property Fund, the applicable price

calculated in accordance with the scheme

particulars: the offer price at which you buy units

or the bid price at which you sell units.

Regular Any amount of money received into an Account

Contribution on a monthly basis.

Regulations The Individual Savings Account Regulations 2007

(SI 2007 No 2119) as amended or replaced from

time to time.

Tax Year The tax year which begins on 6 April in any

calendar year and ends on 5 April in the following

calendar year.

Transfer Any amount of money received into an Account

from another account manager.

Valuation The time when each Fund is valued, currently

Point 12 noon (GMT) on each Business Day.

Value of The value of the Investor’s holding at any time.

Shares/Units This will be determined by the Price (for the

Skandia Property Fund, the bid price) of the

shares/units calculated at the last Valuation Point

of the Fund, multiplied by the number of

shares/units held.

XD Date The ex-dividend date, upon which you must hold

shares/units in any Income Fund to be eligible for

payment of income in relation to the previous

Income Period as set out in clause 5.
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1. introduction
1.1 The Investor appoints the Account Manager to manage any

Account Investment in accordance with the Regulations. The

Account Manager may delegate any of its functions or

responsibilities under this agreement provided the Account

Manager is satisfied that the third party is competent to carry out

any such functions or responsibilities.

1.2 The Investor will inform the Account Manager immediately if the

Investor ceases to be eligible to invest via an ISA.

1.3 If the Account Manager cannot invest the Investor’s payment

because all of the Account Manager’s requirements have not been

satisfied, the Contribution will be returned to the Investor, Financial

Adviser, or previous account manager in respect of Transfers, with

an explanation.

1.4 The Account Manager may accept applications up to four weeks

prior to each new Tax Year and will not accept applications for the

new Tax Year received prior to such date. If the Account Manager

receives a completed Application Form and payment prior to the

relevant Tax Year to which it relates, the Account Manager cannot

invest your payment until the start of the relevant Tax Year applied

for. In these circumstances the Account Manager may retain your

application and payment in a non-interest bearing client money

bank account pending the start of the new Tax Year.

1.5 The Account Manager acts on an execution only basis, which

means that the Account Manager does not give advice regarding

either the Account or Account Investments. The availability of any

particular Account Investment does not imply that it is suitable for

an Account or Investor. The Investor should consult a Financial

Adviser for advice.

2. investment
2.1 Investments may be made in any of the Funds available within the

Account, subject to the limits as set out in the Simplified

Prospectus. If the Investor already has an ISA (formerly PEP) with

the Account Manager, Lump Sum Contributions, Regular

Contributions and Transfers will not be made into this Account and

instead a new Account will be opened with the Account Manager

to accept these Contributions and Transfers.

2.2 For Lump Sum Contributions, other than Transfers, the Account will

commence following receipt of a valid Application Form and

cheque. For Regular Contributions the Account will commence

following receipt of a valid Application Form, and completed direct

debit instruction. The Account Manager may open an Account on a

provisional instruction basis where information is missing from an

application, however it must be cancelled if the missing information

is not received within 30 days. The Account Manager has the right

to reject any application at its discretion, without obligation to

disclose the reasons for its decision, on receipt of required

documentation and payment at the Account Manager’s address

(see clause 6.5).

2.3 The investment of Lump Sum Contributions will be made at the next

Valuation Point of the Fund following receipt of the valid Application

Form and cheque. In respect of Transfers from another account

manager the investment will be made at the Valuation Point

following receipt of a valid Application Form and the transfer of

proceeds from the previous account manager.

2.4 The investment of Regular Contributions will be made on the first

day of each month or the next Business Day if the first is not a

Business Day.

2.5 A contract note will be issued in respect of Lump Sum Contributions

or Transfers from another account manager giving details of the

number of shares/units purchased and the share/unit Price, on the

Business Day following the relevant Valuation Point.

2.6 Contract notes will not be issued for Regular Contributions,

Investors will be sent a letter confirming that the Account has

been established and the amount of the monthly investment in

shares/units.

2.7 The Account Investments will be registered jointly in the name of the

Investor and the Account Manager, and held for the beneficial

ownership of the Investor. The Account Manager will not lend

shares/units to another party or use them as security for any loan or

require the Investor to make supplementary contributions to an

Account. Account Investments may not be used by the Investor as

security for a loan or in such a way as to create a legal charge over

them. Shares/units in Funds are uncertificated and entry in the

register of shareholders/unitholders is conclusive evidence of title to

shares/units. No share/unit certificates or other physical evidence of

title will exist.

2.8 The total contributions payable to the Account by the Investor in any

Tax Year must not exceed the maximum permitted for that Tax Year

by the Regulations, excluding any monies in respect of previous Tax

Years’ subscriptions made from existing ISA accounts which are

transferred to the Account Manager.

2.9 All contributions received will purchase shares/units in the Fund(s) as

specified. For all Funds apart from the Skandia Property Fund, an

initial charge is deducted from any investment before the balance is

used to purchase shares/units in the Fund(s) at the appropriate

Price. For the Skandia Property Fund, the initial charge is included in

the Price at which you buy units in the Fund.

2.10 Any cash held outside of the Funds will be held in a non-interest

bearing client money bank account, and subject to FSA regulations.

3. cancellation ri¯hts
3.1 Investors have the right to cancel their Account. The cancellation

period of 30 days starts from when you receive confirmation of your

investment. We require signed notification from you of your request

to cancel.

3.2 Any Investors who exercise their right to cancel will not recover their

Account Investment in full in the event of a fall in the Price after the

initial date of investment.
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3.3 Cancellation rights in accordance with clause 3.1 will be given in

respect of Transfers before your Account starts. It will be your

responsibility to contact the other manager to make arrangements

to reinstate the original assets.

3.4 Where Investors exercise their right to cancel this will result in the

cancellation of their ISA for that Tax Year and the cancelled

investment will therefore not count towards the overall ISA

subscription limit for that Tax Year.

3.5 If you wish to cancel your investment please write to us at:

Skandia Investment Management Limited

PO Box 23486

12 Blenheim Place

Edinburgh

EH7 5YB

4. char¯es
4.1 The standard initial charge applicable to the chosen Fund(s) is set

out in the relevant Simplified Prospectus. For all Funds apart from

the Skandia Property Fund, the initial charge is not included in the

Price of shares/units. It will be deducted from the amount of each

contribution and the balance will then be invested at the Price of

the Fund. In the case of the Skandia Property Fund, the initial

charge is included in the Price at which you buy units in the Fund.

4.2 For the duration of the investment the standard annual

management charge(s) and any other regular expenses will apply to

the Funds. Details of annual charges and expenses are set out in

the relevant Simplified Prospectus. Annual charges and expenses

are deducted daily and are reflected in the Price.

4.3 If the Account Manager wishes to increase or impose new charges

on the Fund, 60 days’ written notice will be given to the Investor.

The Account Manager may reduce charges at any time.

4.4 If additional statements are requested by the Investor, the Account

Manager reserves the right to make a reasonable administrative

charge to the Investor for providing these statements.

5. income payments
5.1 Any income arising from a Fund that is not an Income Fund will

automatically be accumulated into the Fund after any tax has been

deducted. Any tax reclaims will be applied to purchase further

shares/units in the Fund to which the tax reclaim relates on the

Business Day after receipt of the tax reclaim.

5.2 Any income arising from an Income Fund in an Income Period will

be used to purchase further shares/units in the same Fund as at

the relevant Distribution Date unless you direct the Account

Manager to pay income to you in accordance with the Application

Form or otherwise in writing.

5.3 The XD and Distribution Dates in relation to the Income Funds are

shown in the relevant Simplified Prospectus.

5.4 If you hold shares/units in an Income Fund on any XD Date you are

entitled to any income earned on shares/units in relation to the

Income Period ending on such XD Date. You are not otherwise

entitled to receive income in relation to any Income Period.

5.5 For all Income Funds, all income earned in an Income Period will be

paid out on the relevant Distribution Date.

5.6 There is no minimum income distribution. Income payments shall

be made on the relevant Distribution Date via direct credit to a UK

bank or building society account that accepts payments by this

method.

6. switchin¯ between funds,
chan¯es to re¯ular contributions
and other account alterations

6.1 The Investor may switch holdings between the Funds available in

the Account by giving written instructions to the Account Manager.

Dilution can occur when a Fund buys or sells underlying

investments in response to a request for the issue or redemption of

shares/units. The Fund will incur a cost, made up of dealing costs

and any spread between the buying and selling prices of the

investments concerned, which is referred to as ‘dilution’. For all

Funds apart from the Skandia Property Fund, to mitigate the effects

of dilution the ACD/Manager has discretion to charge a dilution levy

on the purchase or redemption of shares/units in a Fund or apply a

dilution adjustment to the Price, as applicable. Dilution levies or

adjustments do not apply to the Skandia Property Fund as the cost

of buying and selling units is covered by the difference between the

offer Price and the bid Price.

6.2 The minimum amounts that can be switched, and for a partial

switch the minimum balance which must remain in the Fund after

the switch has taken place, are set out in the relevant Simplified

Prospectus.

6.3 Where Regular Contributions are being made, future contributions

can be redirected to other Fund(s) available in the Account by

giving written instructions to the Account Manager. Please note that

the Account Manager requires up to 14 Business Days’ notice prior

to the date of the next Regular Contribution to process your

request.

6.4 The Investor may increase, reduce (subject to minimum

contribution amounts) or stop making Regular Contributions to the

Account by writing to the Account Manager. Please note that the

Account Manager requires up to 14 Business Days’ notice prior to

the date of the next Regular Contribution to process your request.
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6.5 All instructions should be sent in writing to the Account Manager

(quoting the account reference number) at:

Skandia Investment Management Limited

PO Box 23486

12 Blenheim Place

Edinburgh

EH7 5YB.

Receipt at any other Skandia group address will not constitute

delivery to the Account Manager.

6.6 Investors should also write to the Account Manager at the address

stated in clause 6.5 above to advise the Account Manager of any

change in the information originally provided on the Application

Form.

7. sellin¯ shares/units and re¯ular
withdrawals

7.1 For a partial withdrawal, the Investor can instruct the Account

Manager to sell either a specified number of shares/units or

sufficient shares/units to provide a specified cash amount. The

Price used for dealing in shares/units will be the Price calculated

at the next Valuation Point following the receipt of the written

instructions in accordance with clause 7.2.

7.2 Unless a later Business Day is stipulated by the Investor, if

instructions are received by the Valuation Point (12 noon) on a

Business Day they will be processed on the same Business Day.

If received after the Valuation Point, the Price used may be

calculated at the Valuation Point on the next Business Day after

receipt. If the Investor has stipulated a later Business Day, the

instructions will be processed on that same Business Day.

7.3 Instructions to sell should be sent in writing bearing the Investor’s

original signature to the Account Manager (quoting the account

reference number) at:

Skandia Investment Management Limited

PO Box 23486

12 Blenheim Place

Edinburgh

EH7 5YB

7.4 Instructions to arrange the withdrawal facility should be via the

Application Form or, if the Investor’s account is already

established, via written instructions. The first withdrawal date will

be as determined by clause 7.6.

7.5 The Account Manager reserves the right to refuse partial sales of

shares/units held in the Fund where the value of the remaining

shares/units in that Fund would be below the minimum permitted.

In such cases the Account Manager may sell all of the

shares/units in that Fund and send the proceeds to the Investor.

7.6 If a Lump Sum Contribution or Transfer has been made the

Investor may elect to take regular withdrawals of capital via the

withdrawals facility provided the balance does not take the

investment below the required minimum amount. Withdrawals

may be taken monthly, quarterly or annually and will be credited

to your bank account in accordance with the table below. You

may stipulate a later date for the commencement of your

withdrawal facility. Please note that the Account Manager requires

up to 14 Business Days prior to the first withdrawal date to

process your withdrawal facility request, otherwise your first

withdrawal may be taken in the following month.

7.7 Four Business Days prior to each regular withdrawal payment

date sufficient shares/units will be sold from your Account to

cover each payment. If insufficient shares/units remain in the

Account then the full value of the Account Investments may be

sold and the Account closed.

7.8 If shares/units are held in more than one Fund, the regular

withdrawals will be paid in accordance with the Investor’s

specification on the Application Form or subsequent written

instructions. Due to rounding the Investor may receive slightly

more or less than the amount requested.

7.9 The minimum regular fixed withdrawal is £50 per withdrawal.

7.10 Payments will be made only by direct credit to a UK Bank or

Building Society account that accepts such payments by this

method. The regular withdrawals will be credited to the bank

account specified on the Application Form, or to such other bank

account held in the Investor’s name that the Investor may advise

to the Account Manager in writing.

7.11 The Investor may start, stop or amend regular withdrawals by

writing to the Account Manager. Please note that the Account

Manager requires up to 14 Business Days prior to the next

withdrawal date to process your request.

Monthly 28th of each month
or previous business day

Quarterly 28 January, April, July, October
or previous business day

Annually 28 November
or previous business day
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8. closin¯ or transferrin¯ the
account, ISA repairs

8.1 The Investor may close the Account at any time by giving written

notice to the Account Manager at the address as set out in

clause 6.5. Instructions will be dealt with in accordance with

clause 7.2.

8.2 If at any time the value of any one individual Fund is below the

minimum permitted, the Account Manager reserves the right to

close the Account or the individual Fund and return the proceeds

to the Investor.

8.2.1 Where Regular Contributions cease completely and the value of

the Account Investments or any one individual Fund is less than

the minimum balance permitted, the Account Manager reserves

the right to close the Account or the individual Fund and return

the proceeds to the Investor.

8.3 If the Account is declared void by HM Revenue & Customs the

Account Manager will sell the Account Investments on receipt of

notice from HM Revenue & Customs and pay the proceeds to the

Investor.

8.4 The Account Manager may deduct from the proceeds, before

they are paid to the Investor, any outstanding charges or an

amount representing tax which is or may become payable in

respect of the Account. Tax reclaims outstanding at the time of

the Account closure will be paid, on transfer to the new Account

Manager, and on general closure to the Investor. Monthly 28th of

each month or previous business day; Quarterly 28 January, April,

July, October or previous business day; Annually 28 November or

previous business day.

8.5 The Investor may transfer the whole Account to another stocks

and shares ISA manager that has agreed to accept the transfer at

any time. The Investor should apply to a new ISA manager, who

will in turn instruct the Account Manager. The date of the transfer

will be as soon as reasonably practicable following receipt by the

Account Manager of an application to transfer from a new ISA

manager or at a later Business Day if stipulated by the Investor,

and in any event the transfer form will be sent to the new ISA

manager within 30 days of the receipt of transfer request by the

Account Manager. Account Investments will be sold and the cash

realised will be transferred to the new ISA manager. At this point,

all rights and obligations of the Account Manager will be

transferred to the new ISA manager. The new ISA manager will

have to provide the Account Manager with the Investor’s original

written authority for the transfer before it can take place. The

Account Manager will not charge for the transfer.

8.6 The Account Manager will, on receipt of a Notice of Discovery

from HM Revenue & Customs, repair an ISA to the extent that the

Investor’s total contributions into more than one ISA in any one

Tax Year do not exceed the relevant maximum subscription limits.

The Investor will lose tax relief on any invalid ISA up to the date of

repair. The Regulations provide that under some circumstances,

the ISA will not be repairable and must be voided.

8.7 Any amount of lost tax relief will be repaid to HM Revenue &

Customs from:

– any cash held within the Account (less any charges due and

payable),

– if necessary, proceeds from the Account Investments sold at

the Account Manager’s discretion.

Clause 8.2 will apply in relation to Account and Fund minimums.

9. transferrin¯ in
9.1 Instructions to transfer ISA investments currently with another

ISA manager should be made via the relevant Application Form.

Once an Investor’s instructions have been received, the Account

Manager will contact the relevant ISA manager within 14 days.

The previous ISA manager will encash your investment, and pass

the monies to the Account Manager who will process the deal in

accordance with clauses 2.1 and 2.3.

9.2 If, after the Transfer proceeds have been received by the

Account Manager, your previous ISA manager sends the

Account Manager further cash from distributions, tax reclaims or

otherwise, the Account Manager will invest it in your chosen

Fund(s) in the same proportion as the Transfer proceeds, unless

the value is less than £50, in which case it will be returned to

your previous ISA manager with a request to send it directly to

you.

10. actions on the death of
the investor

10.1 Once the original death certificate, evidence of probate or

certificate of confirmation of the Investor is received by the

Account Manager, Account Investments remaining will then be

transferred into the name of the deceased Investor outside of the

Account or sold if instructed to do so by the Investor’s legal

representative. Tax exemptions will cease from the date of death.

If necessary, the Account Manager will redeem sufficient Account

Investments as required to repay any tax reclaims received from

HM Revenue & Customs, in respect of distributions with a

payment date after the date of death.

11. obli¯ations of the investor and
account mana¯er

11.1 If the Investor ceases to qualify as an investor under the

Regulations, then he or she must notify the Account Manager in

writing immediately. To qualify, the Investor must be 18 years of

age or over, be currently resident and ordinarily resident in the UK

for tax purposes, or perform duties which, by virtue of Section 28

of the Income Tax (Earnings & Pensions) Act 2003 (Crown

employees serving overseas), are treated as being performed in

the United Kingdom, or be married to, or in a civil partnership

with (as defined in the Civil Partnership Act 2004), a person who

performs such duties.
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11.2 If the Investor wishes to cease Regular Contributions, the

Investor should inform the Account Manager in writing together

with his or her Bank or Building Society.

11.3 The Account Manager will notify the Investor in writing if, by

reason of any failure to satisfy the provisions of the ISA

regulations, the Account has or will become void.

11.4 Subject to the FSA rules, the Account Manager will not be

responsible for any loss suffered by the Investor in relation to the

Account, however arising, including any loss of opportunity

whereby the value of the Account would have been increased, or

for any decline in the value of the Account, unless such loss is

due to the wilful default, fraud or negligence of the Account

Manager.

11.5 The Account Manager will satisfy itself of the competence of any

third party to whom the Account Manager delegates any

functions or responsibilities.

11.6 If the Account Manager receives any instructions which will result

in the Account ceasing to comply with the Regulations, then the

Account Manager will not carry out the instructions until they

have received the appropriate amendments from the Investor.

11.7 The Account Manager will notify the Investor in writing if the

Account Manager ceases to act as an account manager for any

reason.

12. company information and
votin¯ ri¯hts

12.1 Copies of the Funds’ annual and half-yearly Short Reports will be

sent to Investors. The full annual and half-yearly reports and

accounts are available on request from our Edinburgh address.

The current prospectus/scheme particulars of each Fund and

any other information issued to Investors are available on

request.

12.2 An Investor may attend or vote at shareholder/unitholder

meetings of the Funds as notified to the Investor from time to

time. If an Investor wishes to attend such meetings or exercise

voting rights the Account Manager will make necessary

arrangements. The Account Manager may at its absolute

discretion exercise the voting rights conferred by underlying

investments in relation to your Account Investment, and is not

obliged to notify the Investor of any such voting rights. This

clause is the Account Manager’s voting instruction for the

purposes of the Regulations.

13. ¯eneral
13.1 Account Investments may be managed in common with other

investments or other Accounts managed by the Account

Manager and may be aggregated for transactions. In some

circumstances this may work to the disadvantage of the Investor.

Investments within the Account may be consolidated with other

Accounts which the Account Manager holds for the Investor.

13.2 The Investor authorises the Account Manager to disclose

information relating to any Account to the Investor’s financial

adviser, HM Revenue & Customs, the FSA, any third party

administrator appointed by the Account Manager, any other

Skandia Group company and as otherwise required by law or to

enable the Account Manager to administer your Account.

13.3 If the name of the Investor is different from the individual paying

into the Account, the Account Manager will require further

information and documentation from the paying individual, in

order to comply with UK money laundering regulations. This may

result in a delay in allocation of shares/units in Funds by the

Account Manager. For further information please contact the

Account Manager.

13.4 In the event of a complaint about an Account, the Investor

should write to the Account Manager at the address set out at

clause 6.5 marked for the attention of the complaints

department. The Account Manager intends to acknowledge any

complaint within five Business Days of receipt. If an Investor is

not satisfied with the Account Manager’s response to a

complaint, the Investor can refer the complaint to:

The Financial Ombudsman Service

South Quay Plaza

183 Marsh Wall

London

E14 9SR

Making a complaint will not prejudice an Investor’s right to take

legal proceedings.

13.5 If an Investor makes a valid claim against the Account Manager

in respect of Account Investments bought or sold by the

Account Manager for the Investor and the Account Manager is

not able to meet its liabilities in full, an Investor may be entitled to

redress from the Financial Services Compensation Scheme. You

may be entitled to compensation from the Scheme if the

Account Manager cannot meet its obligations. This depends on

the type of business and the circumstances of the claim. Further

information about compensation arrangements is available from

the Financial Services Compensation Scheme.
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14. communication
14.1 All written communications to the Investor will be sent to the

address shown on the Application Form, or to the latest address

notified in writing to the Account Manager providing notification

has been received by the Account Manager 10 Business Days

prior to such communication. The Investor will be deemed to

have received any notice sent by the Account Manager within

two Business Days of issue.

14.2 Any notices or instructions to the Account Manager should be

sent in writing bearing the Investor’s original signature to:

Skandia Investment Management Limited

PO Box 23486

12 Blenheim Place

Edinburgh

EH7 5YB

Instructions will not be treated as received until received by the

Account Manager at this address. For the avoidance of doubt,

receipt at any other Skandia Group address will not constitute

delivery to the Account Manager.

14.3 Requests for further information should be sent to the address

set out in clause 14.2. Requests may also be made by

telephoning 0844 892 0996*. Telephone calls may be monitored

and recorded.

* Calls cost 3 pence per minute from a BT landline. Customers who have
telephone services with other providers may have different call charges.
Calls from mobiles or internet services may be considerably higher.

14.4 Instructions or notices by fax, telex, e-mail, internet or telephone

cannot be accepted by the Account Manager, except as

otherwise agreed in writing with the Investor.

14.5 The Account Manager will only accept instructions or requests

from the Investor or the Investor’s financial adviser if instructions

are in such form and are accompanied by such documents as

are reasonably required by the Account Manager. The Account

Manager will not be bound to act on instructions unless they are,

in the reasonable opinion of the Account Manager, clear and

unambiguous.

14.6 For each period ending on the Valuation Point on 31 December

or 30 June, consolidated statements of Account Investments

together with any other investments in Funds held outside of the

Account will be sent to the Investor. Statements will be issued

within 30 Business Days of the relevant date, and will show the

value of investments and any transactions on the Account within

the six-month period.

14.7 In the event of transfer out or closure of an Account, the

Account Manager will send to the Investor a statement setting

out the relevant value of Account Investments on the date of

transfer out or closure as appropriate.

15. alterations to the terms
and conditions

15.1 The Account Manager may alter the Terms and Conditions

without notice if the alterations are necessary in order to comply

with the Regulations or are immaterial. 28 days’ written notice

will be given for any material changes. The Account Manager will

contact the Investor if this occurs and, unless changes are

required by Regulations or are immaterial, the revised agreement

will not come into effect until notice has been given and the

notice period has expired.

16. law and jurisdiction
16.1 This agreement is governed by the law of England and Wales.

16.2 This document is based on our current understanding of the law

of England and Wales and HM Revenue & Customs practice and

regulations, both of which are subject to future change.

16.3 If these Terms and Conditions conflict with the Regulations then

the Regulations will take priority.

16.4 All our literature and future communications to you will be in

English.
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